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“Muse helped us review the trustee’s approach to managing risk, introducing and
documenting a new risk management framework, dovetailing with operational risk
management practices. Rosanne worked with me to facilitate workshops for the trustee
board to agree its strategic objectives, risk appetite and key risks. Together we developed
a reporting dashboard for the board. Rosanne brought insights and expertise into risk
management practices with other large pension schemes and brought risk alive for our
scheme so that we understood its value. The trust she built enabled us to tackle complex
issues, whilst developing simple and effective solutions for the trustee board.”
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